DCSS Child Support Program Orientation (CSPO) – Agenda
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Day 1
Welcome & Conditions for Success
Participant Expectations

DCSS CSPO Course Agenda

State of California DCSS Big Picture

History of the Child Support Program

Organizational Structure

Federal & State Performance Measures

Performance Improvement Tools

Civil Rights

Child Abuse and Neglect Reporting
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California Child Support Automation System (CCSAS)

Case Evaluation

Confidentiality

State of California DCSS Internet

Child Support Terminology

Case Flow

Intake

Locate


Day 2
Establishment
Review & Adjustment

Enforcement

Day 3
Interstate

Financial Management

Case Closure

Customer Service

DCSS CSPO Course Wrap-Up

Questions & Answer

Open Forum

Evaluations

Certificates

Classes Begin Promptly at 8:00am





Please Sign-In Each Day








Classes Conclude


	at


5:00pm











Morning


& Afternoon Breaks are Provided
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