Department of Child Support Services

Child Support Program Orientation


ANSWER KEY

BIG PICTURE EXERCISE
Please write your responses to the following questions.

1.  
Insert the letter that correctly represents each of the Title IV Sections of the Social Security Act: 

Welfare Program
Title IV   A

Foster Care Program
Title IV   E
Child Support Program
Title IV   D
2.
Name the federal office, under the Administration of Children and Families, that administers the child support enforcement program.  

OCSE – Office of Child Support Enforcement




3.
Name the new department, created as a result of the 1999 reform legislation, which oversees child support administration in the State of California.

DCSS – Department of Child Support 





4.
The acronym “LCSA” stands for:  

Local Child Support Agency






5.
List the five Federal performance measures:

(
Paternity Establishment Percentage






(
Percent of Case with a Child Support Order





(
Percent of Current Support Collected






(
Percent of Cases with Arrearage Collections





(
Cost Effective Performance Levels__________________

6. What is the minimally accepted standard for data reliability as established by the Federal Government?


95    %
7. The acronym “QAPI” stands for:  



Quality Assurance and Performance Improvement



8. What is the purpose of QAPI?


To improve performance statewide, ensure program effectiveness,


improve customer service and maximize program resources.



9.

Compliance

  refers to meeting State and Federal mandated case management requirements by completing various actions within specific timeframes.

10.
As a child support professional, what is your responsibility under the Child Abuse and Neglect Reporting Act? 


You are considered a “Mandated Reporter”.





You must report any known or suspected child abuse or neglect to


the appropriate local authority.






11.
What is the mission of CCSAS?



To create a single statewide automated system for child support
 

that delivers effective and efficient services to all users and



customers.









12.
What are the six essential values that a child support professional should use when evaluating a case?

1. Commitment to Children & Families
2. Fairness and Respect



3. Quality Customer Service



4. Cooperative Partnerships



5. Integrity and Ethical Conduct


6.
Operational Excellence
_
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