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April 18, 2002 
 

CSSIN LETTER: 02-08 

ALL IV-D DIRECTORS 
ALL DISTRICT ATTORNEYS 
ALL COUNTY ADMINISTRATIVE OFFICERS 
ALL BOARDS OF SUPERVISORS 

SUBJECT: MANUAL OF POLICIES & PROCEDURES (MPP) UPDATE TO 
INCORPORATE CHANGES FROM THE CASE CLOSURE EMERGENCY 
RULEMAKING  NO. R-2-02-E. 

The Department of Child Support Services (DCSS) has adopted the Case Closure 
regulations into Chapter 1 of Division 13 of Title 22 of the California Code of 
Regulations on an emergency basis in rulemaking R-2-02-E effective March 25, 2002. 

The new regulations will not be added to the DCSS Regulations Manual as the manual 
is being phased out.  Division 13 of Title 22 of the California Code of Regulations may 
be viewed at the DCSS public website at www.childsup.cahwnet.gov. 

As part of this rulemaking, related Sections of the MPP were repealed.  Those MPP 
sections include:  12-229, 12-300, 12-301, and 12-302.   

Revised pages of the MPP are enclosed for replacement in accordance with the 
following instructions. 

      Remove Old Page(s)                                       Insert New Page(s) 

                     40                                                                 40  

                  72-75                                                            72-75 

                  76-79                                                              79 

 

 
Reason for this Transmittal 

 
[X]  State Law or Regulation Change 
[  ]  Federal Law or Regulation        

Change 
[  ]  Court Order or Settlement 
         Change 
[  ]  Clarification requested by 
         One or More Counties 
[  ]  Initiated by DCSS 
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If you have any questions or concerns regarding this matter, please contact Lucila 
Ledesma, DCSS Regulations Coordinator at (916) 464-5087. 

Sincerely, 

 
LEE D. MORHAR 
Chief Counsel 
 
cc: Holders of the DCSS Regulations Manual 
  
Enclosure



 CHILD SUPPORT PROGRAM 
 PROGRAM PERFORMANCE REVIEWS  
 
 TABLE OF CONTENTS 
 
 CHAPTER 12-200  PROGRAM PERFORMANCE REVIEWS 
 

 Section 
 
Scope................................................................................................................................ 12-201 
 
Program Performance Review Procedures........................................................................ 12-202 
 
Corrective Action............................................................................................................... 12-203 
 
Program Improvement....................................................................................................... 12-204 
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Written Procedures............................................................................................................ 12-210 
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 CHILD SUPPORT PROGRAM 
Regulations PROGRAM PERFORMANCE REVIEWS 12-229  
 
12-229 PROGRAM PERFORMANCE STANDARDS - CASE CLOSURE 12-229 
 
Repealed by regulation package R-2-02-E, effective 3/25/02 
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 CHAPTER 12-300  CASE CLOSURE 
 

 Section 
 
Repealed by regulation package R-2-02-E, effective 3/25/02 .........................................    12-301 
 
Repealed by regulation package R-2-02-E, effective 3/25/02 .........................................    12-302 
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Regulations CASE CLOSURE 12-301 (Cont.)  
 
 
12-300 CASE CLOSURE    12-300 
 
Repealed by regulation package R-2-02-E, effective 3/25/02 
 
 
 
12-301 GENERAL     12-301 
 
 
Repealed by regulation package R-2-02-E, effective 3/25/02 
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12-302 CASE CLOSURE CRITERIA  12-302 
 
Repealed by regulation package R-2-02-E, effective 3/25/02 
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 CHILD SUPPORT PROGRAM 
12-303 CASE CLOSURE Regulations  
 
 
 
12-303 RECORD RETENTION   12-303 
 
Repealed by regulation package R-1-01E, effective 7/1/01. 
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