STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY ARNOLD SCHWARZENEGGER, Governor

CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES
P.O. Box 419064, Rancho Cordova, CA 95741-9064

February 8, 2008

ALL IV-D DIRECTORS
ALL COUNTY ADMINISTRATIVE OFFICERS
ALL BOARDS OF SUPERVISORS

SUBJECT: DEMAND FOR PAYMENT/CHILD SUPPORT WARNING NOTICE
CHANGES

The Department of Child Support Services recently made a change to the Child Support
Recovery (CSR) system to meet Federal Certification requirements for the CCSAS
system. (The CSR system is used by the Full Collection Program (aka previously FTB)
to issue Demand for Payment Notices and Bank levies to financial institutions.) This
change eliminates the issuance of the Demand for Payment notice that was sent to the
Non Custodial Parent (NCP) when a new case was received into the CSR system. The
notice informed the NCP that a levy would be sent to their financial institution if they
failed to pay their arrears balance in 20-days.

The elimination of the Demand for payment notice may result in the increase of contacts
your office may receive. Please refer bank levy inquiries to Customer Connect at 1-
866-901-3212. The steps for NCPs to get to DCSS:

> After they select a language

» When prompted, say Yes or press 1 to “Are you a parent or guardian?”
» When asked for a SSN, say “Agent”

» When asked where they would like to go, say “DCSS”

To ensure that proper notification is provided, the Child Support Warning Notice has
been modified to include information related to the use of our bank levy. The Child
Support Warning Notices will continue to provide county contact information. A copy of
the new Child Support Warning notice is attached to this memo.

If you or your staff have questions about the Full Collection Program or Financial
Institution Data Matching (FIDM), please contact Teri LaGrassa (916)845-6724 or Chris
Koris at (916)845-5186.



*CONTACT ADDRESS ABOVE*
CHILD SUPPORT WARNING NOTICE
Date

SSN:
Participant ID #:
Statewide Past Due Amount:* [

Our records show you are past due in paying child, family, or spousal support. Without notifying you again during
the next 12 months, we will use any collection method authorized under state or federal law, including, but not
limited to, those methods listed below to collect all past due payments.

Take your Federal and State Tax refunds

Take any other Federal payment owed to you

Take any lottery winnings or other money owed to you by the State

Attach and seize money or assets held by your financial institution

Take a portion of any money owed to you as an independent contractor

Take a portion of any Disability or Unemployment benefits

Take a portion of any personal injury settlement or workers' compensation benefit payments

In addition to seizing these funds the following may also occur:

e Any State issued licenses including drivers licenses and professional licenses may be suspended or
not renewed
o US Secretary of State may not issue you a passport or may revoke or restrict a current passport

You may avoid or reverse these actions by paying all past due amounts to the address below:

California State Disbursement Unit
P.O. Box 989067
West Sacramento, CA 95798-9067

RIGHT TO ADMINISTRATIVE REVIEW

If you want an administrative review, you must contact the local child support agency listed above within 90 days after
you get this notice. The ombudsperson will explain your rights and how you can have your case reviewed and how to
obtain a state hearing or a review in superior court.

If your support order was not issued in California, you have the right to ask the state that issued the order to review
your federal income tax refund offset. This is allowed by Title 45, Code of Federal Regulations section 303.72(g). If
you ask them to, the local child support agency listed above will contact that state within 10 days after you ask for a
review. You will be notified of the time and place of your administrative review by the state that issued the order.

A Child Support Warning Notice will be sent to you every 12 months as long as you owe past due support
PLEASE KEEP THIS NOTICE FOR YOUR RECORDS

*May not include accrued interest. Please contact the LCSA listed above for an updated balance.
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Legal Authorities:

o ADMINISTRATIVE OFFSET AND FEDERAL TAX REFUND OFFSET - Federal payments owed to you,
including federal income tax refunds, will be taken. (Title 31, United States Code section 3716; Title 42, United
States Code section 664; Title 26, United States Code section 6402; and Title 45, Code of Federal
Regulations section 303.72).

Filing IRS Form 8379 — Injured Spouse Claim and Allocation — and IRS Form 1040 or IRS Form 1040A may
keep your spouse from offset, if he or she is not legally responsible for this debt. Follow the instructions on
IRS Form 8379 when filing your tax return.

e STATE TAX REFUND OFFSET - Any state income tax refund you may be entitled to receive will be taken.
(Title 42, United States Code section 666(a); Title 45, Code of Federal Regulations section 303.102; and
California Code of Civil Procedure sections 708.730, 708.780, and 708.795).

e LOTTERY WINNINGS AND OTHER MONEY OWED TO YOU BY THE STATE - Any money owed to you by
the State of California including lottery winnings will be taken. (California Government Code section 12419.5
and California Code of Civil Procedures sections 708.730 and 708.795).

e PASSPORT DENIAL - If you currently owe past due support and have ever owed $2,500 or more in past due
support, the United States Secretary of State may not issue you a passport until your past due balance is paid
in full. They may also revoke, restrict, or limit a passport you already have. (Title 42, United States Code
section 652(k) and Title 22, Code of Federal Regulations sections 51.70(a)(8) and 51.72(a)).

e CONTRACTS FOR SERVICES EARNING OFFSET - A portion of the earnings you receive as an independent
contractor to individuals, businesses, or the State of California may be taken. (California Family Code
sections 17400 and 17450, and Article 5, Chapter 5, Part 10.2, Division 2, of the California Revenue and
Taxation Code).

e PERSONAL INJURY SETTLEMENTS AND WORKERS’ COMPENSATION PAYMENTS - Any third party
insurance claim benefits you receive from personal injury settlements or workers’ compensation payments
may be withheld. (California Code of Civil Procedure sections 704.160 and 708.410 and California Family
Code sections 5206 and 5246).

o STATE LICENSING SUSPENSION OR NON RENEWAL - Permanent, state-issued licenses can be
suspended or withheld. If you are at least 30 days delinquent, we will submit a list to all participating state
licensing boards notifying them of the delinquency along with a request to revoke or suspend your license.
(California Family Code section 17520).

¢ UNEMPLOYMENT/DISABILITY BENEFIT INTERCEPT - Money owed to you by the state or federal
government such as unemployment and disability payments may be taken. (California Family Code section
17518).

e LEVY FUNDS IN FINANCIAL INSTITUTIONS - Orders may be issued to financial institutions seizing funds
to pay your past due support. (California Family Code sections 17453 & 17522.5).
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