
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY   ARNOLD SCHWARZENEGGER, Governor 

CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES 
P.O. Box 419064, Rancho Cordova, CA 95741-9064 

November 19, 2007 
 
 
LCSA LETTER: 07-25 

ALL IV-D DIRECTORS 

SUBJECT: LOCAL CHILD SUPPORT AGENCY LINK TO 
DEPARTMENT OF CHILD SUPPORT SERVICES 
WEBSITE 
 

The purpose of this letter is to ensure that each local child support agency (LCSA) Web 
site has prominently posted links to the state Web site pursuant to Senate Bill (SB) 84, 
chaptered on August 24, 2007.  Specifically, the Department of Child Support Services 
(DCSS) requests that the following updated link be used for this purpose:  
http://www.childsup.ca.gov/Resources/PerformanceData/tabid/275/Default.aspx 
 
LCSA Letter 02-44 dated December 17, 2002 set forth minimum standards for LCSA 
Web sites, which includes a link to the DCSS Web site.  SB 84 adds Section 17601 to 
the Family Code that now requires DCSS to provide to the Legislature comparative 
performance data each quarter, to post the data on its Web site, and to require all LCSA 
Web sites to post a link to the state (DCSS) Web site. 
 
We request that all LCSAs review and update their Web sites to prominently display the 
above link to DCSS’ Web site by November 30, 2007. 
 
If you have any questions, please contact Elizabeth Hepworth at (916) 464-5807, or by 
electronic mail at elizabeth.hepworth@dcss.ca.gov. 
 
Sincerely, 
 
/os/ by Wilfrid Otterbeck 

WILFRID OTTERBECK 
Deputy Director 
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