DCSS Trainer Certification Program - Agenda


Day 1

Registration
Plenary Session
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Introductions


Program Goal/Objectives


Conditions for Success

Participant Responsibilities

Program Agenda

Program Evaluation

History of the IV-D Program 

Classroom Schedule

Expectations

CDCSS Definition of Training

Approach Training Systematically

Overview of the 5-D Training Process

Characteristics of a Leader

Trainer Power

Minipresentation Guidelines

Day 2

Goals & Objectives
Trainer Styles

Trainer Role(s)

Building a Helicopter

P.R.O.C.D.

Use of Training Aids

Training & Customer Service

Minipresentation Preparation (Lab)

Day 3

Adult Learning

Trainer Technique Presentation #1
Mind Mapping

Trainer Technique Presentation #2

Presentation Skills - Part 1

Trainer Technique Presentation #3

Presentation Skills - Part 2

Reading a Script

Minipresentation Preparation (Lab)

Day 4

The Unique Participant 

Trainer Technique Presentation #4

Self-Directed Team Approach

Trainer Technique Presentation #5

Rating the Minipresentation

Trainer Technique Presentation #6

Minipresentation Preparation (Lab)
Day 5

Deliver Minipresentation

Plenary Session




Open Forum




Program Evaluation




Surprise

Classes Conclude


Day 1, 2, 3, 4


5:00pm


Day 5


1:30pm














Expect


the Unexpected!





Lunch Break


Day 1, 2, 3, 4


11:30am-12:45pm


Day 5


12:00pm








Morning


& Afternoon Breaks are Provided








Classes Begin Promptly at 8:00am





Please Sign-In Each Day









