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The State of California

Department of Child Support Services Program Goal and Objectives
Program Goal

The Department of Child Support Services Trainer Certification Program is one of the strategies DCSS is employing to maintain a credible, professional child support training program.

Program Objectives

DCSS recognizes that in the child support program, there are two types of training personnel:

· Presenters, individuals who deliver training material to child support staff.

· Trainers, individuals who analyze training needs, design and develop curriculum, deliver training to child support staff and evaluate the effectiveness of training.

The objectives of the overall Training for Trainers curriculum is to formally train individuals performing these functions and certify that they demonstrate the competencies required to fulfill those roles.
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