STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY ARNOLD SCHWARZENEGGER, Governor

CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES
P.O. Box 419064, Rancho Cordova, CA 95741-9064

August 30, 2006

TC LETTER: 06-08
CHILD SUPPORT TRAINING COORDINATORS

SUBJECT: CORRECTION TO THE Q&A FROM V1.4 TRAINING ON
AUGUST 18, 2006

The purpose of this email is to clear up a misconception about the CCSAS V1.4 Internal
Guideline Calculator. The following question and answer exchange occurred during the
Friday, August 18, 2006, morning training session:

Q: Is it true that you cannot input both the NCP and Other Parent as filing Head
of Household in this calculator?

A: ltis not currently possible to have them both listed as Head of Household in this
calculator.

However, the answer was incorrect. The correct answer is:

A: ltis not currently possible to have them both listed as Head of Household in the
situation when the “Other Parent is NCP” is populated to indicate the parents are
residing together for a Foster Care calculation.

We apologize for the misunderstanding and confusion this may have caused.

Please be advised that the list of all Q&As raised during the training sessions will be
distributed shortly.

If you have any questions or concerns regarding this information, please contact
John Brooding at (916) 464-5503.

Sincerely,

los/

DEBRA SANCHEZ
Branch Chief
Policy Branch
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